
Guide for Student
TopUp Learning



Login to our website



Enter your email & password (Default password is your email)



The course you purchased and valid

Arrived at “My Account” after login



For self-study

Scroll down on ”My account” page

Level test



Level Test



Click here for level test



Choose the level test base on your age

12-15 years old

16+ years old



Fill in your info



Start the test



Finish the test



Answer

Your result



Buy Courses



Click ”Shop”



Shop page (please find the course you are looking for)



After you found the course you want, click on the price and select 
your level



Choose to pay every month, every 3 months or every 12 months



If you have promote code, please enter here



Pay

Email

Double check the course level and amount.

Credit card details

Agree terms & conditions

Name

First time enrollment will have one week free trial, 
normally amount will be 0.

Renewal date



IMPORTANT!
1. All courses are subscription, can choose to pay every month, 

every 3 months or every 12 months. (1 month = 4 weeks)

2. All courses are subscription, means will charge automatically 
when the course is finish.

3. If you want to cancel the course, please make sure to cancel 
BEFORE the course end.

4. If you want to cancel the course after we charged, we don’t 
offer refund, you can choose to attend the course or not.



Start the course!
Note:

1. Please download Zoom app if you can.
(Because app is more stable than web version.)

2. After you finished downloading, please go to school website
for course link.

3. If you can’t enter the classroom due to internet problem or 
have trouble with your mic/ camera, please go to “Live 
reception” to test your device.

4. If you have any other questions, please follow the instruction 
on p.39 to “Live reception” or “chat box” for help.



Group Course
General English/ Business English/ IELTS etc.



Click on “Course name”



Arrived at “Course page”

Meeting link

Counting down on the closet course
Weekly plan, homework 
& test links Meeting links for 

all scheduled 
lessons, please 
check the date & 
time before you 
join



Arrived link page, click here to join the course



Subscription Status, if you want to cancel the course click here

Schedule 
(Holiday notice)

Scroll down on 
“Course page”



Cancel subscription



Talk 24
Speaking Club



Click on “Talk24”



• Let students be able to 
practice English speaking 
outside classroom.

• Have teacher here in the 
classroom.

• Different topics every 
week.

• Doesn’t have any 
restriction on how long 
you stay in the 
classroom or how many 
time you go to the 
classroom in a day/week.

• For details click here.

Click the “Meeting link“ to enter the classroom.

https://www.topuplearning.com/learn-english-online/talk24-english-club-to-practise-english/


One-to-One Course



Click on “One-to-One Live 2022”



Schedule for your lesson



Choose your teacher



Click on “profile” and scroll down to see the availability 



Scroll down to book a lesson with the teacher you choose.
(The time shown on the website is in UK time, please adjust time zone yourself)



Meeting link

When you finished booking, the time & course link will be here.
(you can choose to join via app or web.)



Others



Live reception
For all the problems you have encounter on our website.

Chat box: Can also communicate through typing.



Course timetable



Other info



Course Timetable Price

Physical courses in London

Or scroll down more from the home page



Scroll down to the end of our website, you can see YouTube link
(We have teachers introduction, live session on our YouTube)



If you have any question for our website,
please contact your counselor or our live reception.

Thank you!


